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Diabetes Nurse Specialists Recount Their Practice of Care

Kiyomi HIKO, Junko SASAKI, Katsuko KANAGAWA,
Yukari YOSHIMORI

Abstract

This study focuses to acquire a qualitative understanding of the nature of the care being carried
out by nurses who specialize in working with diabetic patients. Focus group interviews were
carried out with 19 diabetes nurse specialists, and the results were analyzed. The analysis revealed
eight categories of care that the nurses carry out: treating the illness and the condition of the
patient within the context of the patient’s everyday life; responding in advance to the predicted
future condition of the patient; obtaining a clear picture of the breadth of variation of the patient’'s
emotional and physical condition and working to stabilize it; addressing the patient from a position
of shared responsibility; bringing out the interest and the potential of the patient in order to make
optimal use of them in care; explaining specific scenarios by presenting them in a visual format;
carrying out of one’s own accord all the tasks expected of a professional working with diabetes; and
making full use of the strengths of professionals from other areas in order to provide team support
to the patient.

The diabetes nurse specialists kept a careful watch over their patients in order to predict
and address the patients’ emotional and physical condition, thus making full use of the patients’
strengths and potential in the care regime. Moreover, they worked to fulfill their responsibilities as
practitioners specializing in diabetes nursing with a perspective of continuous, patient-centered care

that extended from care within the hospital to include coordination with the local community.

Keywords Diabetes Nurse Specialists, Expert Nurses, Practice of Care,

Focus Group Interview (FGI)
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