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Long-term Care Insurance Facilities Region Handled Their Residents
and the Residents’ Families during the COVID-19 Pandemic

Nana NUKA, Kazuyo KAWASHIMA, Junko NAKAMICHI

Abstract

The purpose of this study was to clarify the issues related to how long-term care insurance
facilities in three prefectures in the Hokuriku region handled their residents and the residents’
families during the COVID-19 pandemic (January-November 2020). A total of 210 facilities (57.5%)
responded to the survey, reporting that they implemented changes, related to both frequency and
method, in their residents’ treatment—55.7% in bathing, 82.8% in the eating of meals, 65.9% in
rehabilitation, and 91.4% in recreation—compared with how it was before the pandemic. A majority
(96.2%) of the facilities also put in place special measures to deal with visiting restrictions: “visit
through the window” (63.3%), “online visit” (59.0%), and “sending of residents’ photos and videos to
their families” (54.8%). It was observed that the impact of COVID-19 infection control measures on
the residents included psychological, physical, and cognitive decline. Thus, restrictions on activities
and visits for residents pose a risk of functional decline, and therefore, the challenge is to ensure

that residents’ routines are as close to what they were pre-pandemic as possible.

Keywords COVID-19, Long-term Care Insurance Facilities, nursing home, Impact on residents,

Family

- 110 —



