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Care Practiced by Nurses to Help Community-Dwelling Individuals
with Mental Illness Continue Taking Their Medications

Nanami FUKUI, Midori KAWAMURA

Abstract

The purpose of this study was to investigate the care practiced by nurses to help community-
dwelling individuals with mental illness continue taking their medications. Semi-structured
interviews were conducted with 5 nurses who had worked in a psychiatry department (as a ward
nurse or outpatient nurse) for at least 2 years. The contents of the interviews were analyzed using
the KJ method and 6 groups (islands) were identified. It was possible to “establish a two-way
relationship” based on an approach of acceptance exemplified by “acceptance of both reality and
delusion” and “unconditional acceptance”. Listening to the thoughts and feelings of the individual
and reflecting on the facts led to “a receptive attitude toward accepting instructions about taking
their medications”. When they learned about the difficulty that individuals with mental illness had
encountered, nurses tried to “incorporate the feelings and conditions of individuals with mental
illness into the treatment”, and to provide medications suited to their actual situation in life, thereby
carefully building a relationship in which “individuals with mental illness and those around them
could work together toward recovery from their illness”. Such care practiced by nurses provided
support to individuals with mental illness that enabled them to live in the community. The findings
of this study suggest that multidisciplinary collaboration and consideration of subjective experiences

are necessary to support individuals with mental illness.

Keywords Psychiatric nursing, family, medication, long-acting injection, antipsychotic agent
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