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Hospital Nurse Behavior That Facilitates Dialog with Patients and
Their Families in Transitional Care

Naoko MARUOKA, Noriko ISHIKAWA, Tomoyo NAKASHIMA,
Chifumi YOSHIDA, Kieko HIGUCHI

Abstract

This study clarifies how hospital nurses’ behavior facilitates dialog with patients and their families
in transitional care. Focus group interviews were conducted with 39 nurses with a central role in
transitional care in each department of an acute care hospital. The interview content was
qualitatively and descriptively analyzed. Results indicated that first, the nurses created time to talk
with the patient and their family. Then, to build a relationship of trust with the patient and their
family, they created an atmosphere that alleviated tension, made it easier to talk, and prioritized
the concerns of the patient or family. Moreover, the nurses ensured they did not miss the time
allocated to create an opportunity for dialog. To promote transitional care, nurses’ work
management skills, nursing team cooperation, and communication skills need improving to secure

time for dialog with patients and their families.

Keywords transitional care, discharge support, dialog, hospital nurse, patient and their family
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