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Reliability and Validity of Quality Indicators in Transitional Care
by Hospital Nurses

Naoko MARUOKA, Masashi TAKEYAMA, Noriko ISHIKAWA,
Shizuko HAYASHI, Chifumi YOSHIDA, Kieko HIGUCHI, Yukie TAMURA,
Tomoyo NAKASHIMA, Kazumi HAYASHI

Abstract

The purpose of this study was to develop quality indicators of transitional care provided by

hospital nurses. In this study, we developed quality indicators for outpatient nurses and ward

nurses. An anonymous self-administered questionnaire survey was conducted for outpatient and

ward nurses. Because this was an exploratory factor analysis, the outpatient transitional care

quality indicators had a structure of 4 factors and 30 items. The outpatient transitional care quality

indicators comprised “life assessment before hospitalization,” “communication issues of patients to

be hospitalized,” “confirmation and support of home care after discharge,” and “psychological

support for patients/families.” The ward transitional care quality indicators had a structure of 4

factors and 38 items. The ward transitional care quality indicators comprised “assessment of home

care issues,” “support for home care maintenance force,” “cooperation with multiple occupations

inside and outside the hospital,” and “psychological support for patients/families.” The Cronbach’s

alpha coefficient of the quality indicators for outpatient and ward was >.09. The discrimination

validity was recognized in the quality index for transitional care for ward patients but not for

outpatients. The fitness index value was not sufficient. Although the reliability and validity of the

transitional care quality indicators were recognized in this study to some extent, further studies

should be performed to improve the accuracy.

Keywords transitional care, discharge support, quality indicator, outpatient nurse, ward nurse
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