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Approaching patients experiencing distorted memories in critical
care settings

Yoko KOSHIKAWA (TANAKA), Yoshiko MURAI

Abstract

The present study was carried out to explore how to approach patients experiencing distorted

memories after emergency admission to hospital. Data derived from 12 bedside nurses was

qualitatively analyzed following an inductive approach. There are two key aspects in approaching

patients with distorted memories in critical care settings, namely, assessment of the situation and

patient care. As for the former aspect, the studied nurses expressed the following views: it is easy

to discern when a patient is experiencing distorted memories, patients seem to rely on their family

for detailed information regarding the episodes of distortion of memory they have gone through, it

seems important that patients should concentrate on the treatment and rehabilitation being offered

to them, nurses should pay attention to and show interest in the episodes of distortion of memory

experienced by patients, and nurses are often unsure of how much information they should offer

when approached by patients seeking information and guidance. As for patient care, nurses replied

that they generally engage in the following activities: they listen to and sympathize with patients,

they neither provide information nor ask questions that can cause distress to patients and their

families, they interact with patients in a caring manner while constantly monitoring them, and they

collect information regarding the episodes of distortion of memory experienced by the patient. The

findings of the present study suggest that strengthened cooperation among nurses and collaboration

with experts in other professional fields are essential to providing the necessary support to patients

experiencing distorted memories.

Keywords intensive care unit, high care unit, emergency hospitalization, psychological problems in

ICU patients, distorted memories
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