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How critical care nurses approach families of patients who have just
experienced emergency admission to the Intensive Care/Coronary
Care Unit

Yasunori NAKANO, Yoshiko MURAI

Abstract

The present study was carried out to find out how critical care nurses approach families of
patients who have just experienced emergency admission to the Intensive Care/Coronary Care
Unit (ICU/CCU). Subjects were 12 experienced nurses who interacted with patients' families in the
ICU/CCU. A qualitative and inductive analysis revealed six ways to approach families of patients
who have just experienced emergency admission to the ICU/CCU, namely: 1) to support the
patient's family after careful assessment of their capacity to understand what is currently going on,
2) to take care not to confuse patients further by providing medical information that can be
confusing to them, 3) to sympathize with family members who are in distress and to provide words
of comfort to them, 4) to give the patient and his/her family the space and time to be by
themselves, 5) to find the right time to reach out to the family, and 6) to make them comfortable
enough to expose their true feelings. The findings of this study suggest that critical care nurses are
faced with the following challenges: to provide the support necessary to allow family members to
calm themselves down so that they can, in turn, help the patient who needs his/her family's
support, to make the necessary arrangements to provide an opportunity for the patient and his/her
family to face each other and share their feelings in private, and to guarantee that the follow-up
care provided to the patient is consistent with and appropriate to the patient's current condition

described by the physician.

Keywords critical care nursing, intensive care unit/coronary care unit, urgent hospitalization,

family support
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