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MBI-GS

n Mean SD Mean SD Mean SD

114 3.06 137 1.99 1.25 223 1.04

32 312 134 2.10 112 222 1.00

82 3.03 139 1.95 1.30 224 1.06
n.s. n.s. n.s.

20-30 41 2380 1.43 181 1.29 199 1.02
40 46 324 131 231 1.17 220 1.03
50 27 314 135 1.74 1.24 267 0.98
n.s. t *

98 313 137 2.08 1.29 226 1.06

9 238 1.28 1.27 0.76 1.87 0.84

7 286 1.36 1.74 0.68 226 0.96
n.s. n.s. n.s.

87 311 1.39 2.10 1.31 225 1.07

27 288 132 1.64 0.98 2.19 0.93
n.s. T n.s.

90 3.03 143 1.96 1.23 2.18 1.04

24 318 1.12 2.13 1.32 242 1.02
n.s. n.s. n.s.

88 3.00 1.38 1.97 1.26 222 1.09

16 329 128 2.26 1.24 219 0.86

10 320 147 1.80 1.23 245 084
n.s. n.s. n.s.

20 267 150 1.60 1.40 200 1.03

10-19 43 293 1.27 2.07 1.24 208 1.13
20 51 331 137 2.09 1.18 245 0.93
n.s. n.s. n.s.

99 303 140 2.02 1.23 2.18 1.06

15 323 117 1.80 1.39 258 0.79
n.s. n.s. n.s.
58 294 1.25 1.89 1.33 232 1.06
36 317 161 2.14 1.19 227 1.03
20 321 125 2.04 1.14 191 0.98
n.s. n.s. n.s.

31 316 1.26 2.28 1.24 201 1.04

83 302 141 1.89 1.24 232 1.03
n.s. n.s. n.s.

33 313 142 2.05 112 230 0.95

81 3.03 1.35 1.97 1.30 220 1.07
n.s. n.s. n.s.
*: p<.05, t:p<.10, n.s. not significant
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MBI-GS  NJSS ( )
.256 ** .188n.s. .071n.s.
. 329 *** .098n.s. .043n.s.
L273%* 177n.s. .065n.s.
.027n.s. -.069n.s. .170n.s.
L274%* .170n.s. .030n.s.
L481*** .301** .172n.s.
L312** L2091 ** .108n.s.

**%:- p<.001, **: p<.0l, n.s.: not significant

Kilfedder 7

1 MBI-GS

MBI-HSS

MBI-GS  NJSS

MBI-GS  NJSS

2 MBI-GS
NJSS
8)
MBI
cut-off point MBI
i)
1
204

6) 3.67

2.28 2.45

- 10 -



9

10)

11)

Ishikawa Journal of Nursing Vol.1, 2004

1) Maslach, C., Jackson, S. E., Leiter, M. P.: Maslach
Burnout Inventory Manual, 3 ed., Palo Alto, CA:

Consulting Psychologists Press, 1996

2)
MBI-GS
18 62-65
2002
3)
MBI-GS 2 demand-control
18 66-69
2002
4)

11 64-72 1998
5) Smith, C. S., Reilly, C., Midkiff, K.: Evaluation of
three circadian rhythm questionnaires with
suggestions for an improved measure of morningness,
J. Apply. Psychol., 74, 728-738, 1989
6)

Maslach  Burnout Inventory-General  Survey

MBI-GS

321-323 2004
7) Kilfedder, C. J., Power, K. G., Wells, T. J.: Burnout in
psychiatric nursing, J. Adv. Nurs., 34, 383-396, 2001
8)

25 36-40 1998
9) Leiter, M. P. & Schaufeli, W. B.: Consistency of the
burnout construct across occupations, Anxiety, Stress,
Coping, 9, 229-243, 1996

10) Walkey, F. H. & Green, D. E.: An exhaustive

MBI-GS

examination of the replicable factor structure of the
Maslach Burnout Inventory, Educ. Psychol. Meas, 52,
309-323, 1992

11) Kitaoka-Higashiguchi, K. & Nakagawa, H.: Job

- 11 -

strain, coping, and burnout among Japanese nurses,
Jpn. J. Health & Human Ecology, 69, 66-79, 2003



Ishikawa Journal of Nursing Vol.1, 2004

MBI-GS
NJSS 1

15
2003 10 7 2004 1

Burnout and Job Stressor Among Psychiatric Nurses

Kazuyo KITAOKA-HIGASHIGUCHI, Chie TANIMOTO,
Midori HAYASI, Terumi FUCHISAKI, Yoshiharu SYOMURA,
Hideyuki FUKUSHIMA, Atsuko MATSUMOTO, Reiko OKETANI

Abstract

The present study examined the relationship between burnout and job stressor among psychiatric
nurses. A packet of self-administered questionnaires was distributed to all 152 nurses working for a
public psychiatric hospital. One hundred and fourteen nurses completed the questionnaires. The
Japanese research version of the Maslach Burnout Inventory-General Survey (MBI-GS) was used to
measure burnout and the Nursing Job Stressor Scale (NJSS) was used to assess perceived job
strains. As a result, strains from quantitative work load and conflict with patients on the NJSS
were both significantly associated with Exhaustion and Cynicism on the MBI-GS. Since our study
was cross-sectional, we must remain aware that the cause-effect direction is unknown in this study
design. Nevertheless, we suggest that the organization should consider nursing job reconstruction
to reduce quantitative work load, provide educational programs to learn effective coping strategies
in relationships with patients, and develop staff support system to reduce the risk of burnout among

nurses.
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