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Experiences of Cancer Patients Who Received Peer Support

Asami TOKIYAMA, Tomoe MAKINO

Abstract

This study aimed to clarify the experiences of cancer patients who received peer support and
discuss the future of peer support. Participants included 10 such cancer patients. Semi-structured
interviews were conducted and the data obtained were qualitatively and inductively analyzed.
Analysis of the patients’ experiences revealed 168 narratives, 29 subcategories, and 11 categories.
Before receiving peer support, cancer patients [felt lonely because of their inability to talk to
anyone]; therefore, they [wanted to eliminate their free-floating anxieties about the disease and its
treatment], [searched for a place to meet people], and subsequently, were motivated to use peer
support owing to [others’ recommendations], [information obtained by themselves], and [ease in
participation]. Peer support led to the following changes in the patients: they [felt calm], [developed
an awareness of their disease], and [recovered their confidence by finding their heart and soul].
These changes possibly occurred because patients [experienced a sense of being heard and
understood by their peer supporters]. However, some patients experienced [fluctuation in beliefs]

after receiving peer support.

Keywords cancer patients, experiences, peer support



