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Challenges and Responses Made by Nursing Students in
Communicating with Patients during Practicum amid COVID-19: The
Effects of Mask-Wearing and Physical Distancing

Rumi IKEDA, Saki IMAI, Rintaro KISHI, Tomoyo NAKASHIMA,
Noriko ISHIKAWA

Abstract

This study aims to elucidate the challenges that nursing students faced when communicating
with patients during their practicum amid the COVID-19 pandemic and their efforts to overcome
such difficulties. An anonymous self-administered questionnaire survey was conducted online
targeting nursing students after their area-specific practicum in FY2020. The response rate was 55
out of 81 (67.9%), with 54 providing valid responses. Results showed that the most difficult item was
“attracting the patient’s attention by touching them.” The group with only two practicum sessions
felt difficulties in 12 out of 13 items compared to the group with five practicum sessions. The efforts
made by nursing students to understand patients were classified under seven categories, such as
“effort to understand the patient’s intentions and psychology” and “effort to understand the patient’s
words.” Similarly, efforts to convey the nursing student’s thoughts to patients were classified under
five categories, including “efforts to improve the nursing students’ way of speaking” and “efforts to
improve eye contact and facial expressions.” The results suggest that as nursing students
repeatedly practice and become accustomed to making such efforts to communicate with patients,

it becomes less difficult to communicate with patients.

Keywords COVID-19, Nursing training, communication, mask, social distancing
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