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The Implications of Video Case Conferences on Cancer Nursing

Akiko KATO, Tomoe MAKINO, Naoko IWAKI, Yoshiko KIMORI,
Yumiko TANI

Abstract

A questionnaire survey of nurses who participated in a video case conference was conducted to
clarify the effects and future considerations on cancer nursing of case conferences that use video
conferencing systems. We obtained 177 responses (valid response rate: 63.2%) . The results showed
that for more than 80% of respondents, the video case conference is not only an opportunity for
them to reflect on their daily nursing practice, but it allows nurses at facilities in other locations to
have their opinions on nursing practice heard. Respondents with little experience of cancer nursing
and those with a high rate of attendance at video case conferences recognized a higher “case
conference effect.” The results also indicate that the video case conference was easy to participate
in as it was less time consuming and it reduced expenses. However, the communication system and
method of actively sharing opinions were identified as areas needing improvement. Video case
conferences are recommended to assist with upgrading knowledge on cancer nursing for those
nurses working in other, separate locations by improving the communication environment and

allowing nurses to participate continuously.

Keywords Cancer nursing, Case conference, Video conferencing system
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