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Information sharing or coordination between occupations among
care managers at home care support service offices and physicians at
healthcare facilities for the elderly receiving medical care treatment

at home

Kazumi Hayashi, Mayumi Horita, Junko Sasaki

Abstract

This study was conducted to assess the sharing of information and care coordination between
care managers at home care support service offices and physicians at healthcare facilities for the
elderly receiving medical treatment at home. An anonymous self-completed questionnaire survey
was mailed to physicians and care managers in six major cities within the Ishikawa Prefecture A.
A total of 59 questionnaires were completed by the physicians (collection ratio, 22.0%) and 124 by
the care managers (27.3%).

Two items revealed interesting results. “Information sharing between occupations during
emergency response” and “Information sharing between occupations or organizations during
conference of service representatives. These results suggested that the awareness of the need for
sharing information within the occupation was high among the care managers but low among the
physicians. With regard to the survey point “introducing home visit nursing at the time of creation

of care plan,” most physicians responded that they did not to wish to introduce home visit nursing.

Keywords elderly at home under medical treatment, care manager, physicians at healthcare

facilities, coordination
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