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Difficulties of Visiting Nursing Staff in
Caring for Psychiatric Patients:
Review of the Literature

Chika INOUE!, Kazumi HAYASHI

Abstract

The objective of this review was to clarify the types of difficulties encountered by visiting nurses
associated with caring for psychiatric patients, based on a review of 19 reports in the literature.
The literature included 12 reports regarding staff of psychiatric hospitals and visiting nursing
stations that care mainly for psychiatric patients, and seven regarding staff of visiting nursing
stations that care mainly for patients with a physical disease.

We surveyed the difficulties encountered by nurses in caring for psychiatric patients,
the most common difficulty being provision of adequate care for these patients. This was followed
by financial issues, supporting the family, uneasiness/negative feelings of staff, and lack of
cooperation from psychiatrists, administration staff and so on.

The characteristic difficulties encountered by visiting nursing stations, except psychiatric
hospitals and visiting nursing stations that care mainly for psychiatric patients, were frequent
and long visits, frequent and long hours spent on telephone support, uneasiness/danger of
unaccompanied visits, impossibility of coping with emergencies, caring for not only patients but
also their families, and lack of knowledge regarding psychiatry. In the future, it will be necessary
for visiting nurses to examine the support available for acquiring further knowledge and skills
involved in caring for patients when their symptoms become worse. It will be nececessary to revise

medical rewards to increase the profitability of visiting nursing stations.

Key words psychiatric disease, visiting nurse, feelings, dilemma, difficulties
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