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History, Functions, Roles, and Problems for Future
Development of Self-Help Clearinghouse

Kiyomi HIKO, Syuichi OOKI

Abstract

The purpose of the present study was to overview the history, function, and activity in Japan
of the self-help clearinghouse (SHC) by literature review and Internet search. Moreover, we will
discuss the role of SHC and the challenges related to its future development.
The functions of SHC are to gather the information on self-help groups (SHGs), to support their
activity or establishment, and to enlighten the public. In Western countries, SHC was first
established in the 1960s and its activities expanded in the 1970s/1980s. SHC began in Japan as the
“self-help support center” in the 1990s, and currently there are 12 SHCs in total.
The roles of SHC are to diversify and spread values and information, to connect SHGs or individuals
with health problems with mediators, and to enlighten both public and health professionals. The
challenges SHC faces are to obtain a solid foundation of financial support, and to maintain the SHG

principles of independence, equality, and initiative.

Keywords: self-help clearinghouse, self-help group
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