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Issues Related to Problem Solving for Cases in which Assistance for
the Elderly Presents Difficulties
- Re-analysis of Case Examination Meeting Minutes -
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Kozue MORIGAKI, Chizuko NAOI, Toshiko NEYA,
Chika TAKADA, Kaori TAKAMICHI, Hitomi KONYA

Abstract

The purpose of this study was to clarify issues related to problem solving for cases in which
assistance for the elderly presents difficulties, through the re-analysis of case examination meeting
minutes to create reference material for handling such cases. According to the re-analysis of 10
cases, the following categories were extracted: [Carefully reviewing past treatment processes];
[Shifting position to the caregiver (family) ]; [Determining what can and cannot be done and
considering solutions together]; [Considering the initial response of the entire facility as important];
[Considering the perspective of the individual living at home]; [Sharing patients’ wishes among
staff]; [Understanding the feelings of the elderly]; [Reviewing current care processes]; [Matching
the thinking of nursing staff and families regarding the content of life-prolonging therapy]; and
[Considering the refusal of care as the patient’s choice]. It was important for nurses not only to
be familiar with these issues, but also to review the reasons why they could not put them into
practice and to consider solutions. In the future, I would like to analyze more cases and clarify the

nature of the difficulties.
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