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A Study on the Present Status and Prospect on
Medical Care for Foreign Patients in Ishikawa Prefecture
— Based on a Questionnaire Survey for
Registered Medical Institutes for Foreigners —

Keiko NAKAGAWA and Noriko TAKUWA

Abstract

The number of foreign residents in Japan has increased in recent years, currently at 2.2 million;
in 2008, one out of every 100 people in Ishikawa Prefecture was registered as a foreign resident. In
the fall of 2009, we surveyed the current status of medical care for foreign residents in Ishikawa
Prefecture, by sending a questionnaire to each of the 125 registered medical institutes. In terms
of the nationality of foreign patients, Chinese were the largest population recorded among foreign
residents, who were being distributed throughout the prefecture. In addition, many Americans
were seen especially in Kanazawa City and central Ishikawa. In contrast, many Brazilians and
Filipinos were seen in South-Kaga and Noto, respectively, reflecting area-specific characteristics
at this time point. Notably, American subjects were by far more active in seeking medical care
compared to other nationalities. Medical interviews with patients and/or accompanied persons
were conducted either in Japanese or English, with few exceptions in other languages. More than
a half of the institutes were willing to use medical interview sheets and prescription information
sheets written in the patient’'s own languages. Recent reports from two central regions of Japan,
Keyhanshin and Chubu indicate that multi-language medical interview sheets and even medical
interpreters are increasingly available in these regions. Introducing these systems into our
prefecture would greatly promote health care for foreigners, especially for those who speak neither

Japanese nor English, with fully informed consent and better trans-cultural mutual understandings.

Keywords transcultural healthcare service, multi-language medical interview sheet, medical

interpreter
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