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A Study on Causes of Stress for Hospital Nurses in
Urban and Rural Areas of I Prefecture
— Based on a Questionnaire Survey —

Shiori NISHIZAWA, Maki HANAKAWA, Yuri YASHIKI,
Isamu MATSUBARA and Noriko TAKUWA

Abstract

We studied and compared the subjective health status, the amount of overtime work, and the

causes and magnitude of stress in 451 hospital nurses in urban (designated as A) and rural (B) areas

of I prefecture by a questionnaire-based survey. Approximately 80% of the participants in area

A were aged below 40 years, whereas 60% of the participants in area B were aged 40 years and

over. Overtime work was ranked as the top cause of stress in both areas, with greater numbers of

nurses with longer overtime hours in area A than in area B. The length of overtime corresponded

with the levels of tiredness and stress. An effort to pursue efficiency in routine works in the clinical

ward and increased employment of not only staff nurses but also part-time nurses were positively

recognized as useful means to alleviate their stress. Professional satisfaction was most abundant

among nurses aged less than 30 years in both areas, followed by nurses who were aged 50 years

and above in area A; professional satisfaction was less in the other populations. In area B, the older

nurses had more stress from human relationships. When the nurses in their 40's were compared

between the two areas, more nurses in area B were stressed from various difficulties, which

included a difficulty in attending training seminars. These results revealed common and area-

specific causes of stress for hospital nurses in I prefecture.

Keywords community medical care, hospital nurses, stress, overtime work, occupational

satisfaction
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