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Status of Family Support Centers and Users’ Recognition of
the Support

Satsuki DATEOKA, Mamiko NISHIMURA

Abstract

This study aimed to identify the characteristics of the status of child care support at family
support centers and users’ recognition of the support. A questionnaire survey was conducted on
the managers and users of four family support centers. Number of members of the support centers
ranged from 100 to 3,381. The three support centers frequently provided “driving little children to
their nursery facility or elementary schools” and “along with care after nursery facility or school” to
77-87% of the members. In contrast remaining one support center provided these services to only
44% of the members. The study also evaluated the motivations for using family support centers;
the rate of users agreeing with the statement “I felt that the supporters seemed capable of
empathizing and providing support” ranged from 84.2% to 14.3%. These results confirmed that the
family support centers’ scale, content of activities and users’ recognition of them differed
considerably. A possible relation between these differences and the regional characteristics of each

center’s location was discussed.

Keywords Family Support Center, child care support, volunteer, regional characteristic
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